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American Society of Home Inspectors
Welcomes New Executive Director

James Thomas

“I'm excited to help ASHI continue to move forward, and
I'm humbled to have been chosen to do that.”
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American Society of Home Inspectors
Announces New Executive Director

DES PLAINES, IIl. (April 27, 2018) - The American Society of Home
Inspectors (ASHI) announces that Executive Director Frank Lesh is
retiring after serving the organization for nearly 30 years. James
Thomas, formerly campus director for the SAE Institute of Technology
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Chicago, has been appointed as the new executive director effective
April 30, 2018.

With almost 20 years of business and management experience
working with companies such as Sylvan Corporate, Kaplan and
Language Stars, Thomas will be charged with driving strategic
financial and marketing objectives with oversight for business
planning, finance, regulatory compliance and budgeting in his new
role.

"I'm honored to serve ASHI in this capacity,” Thomas said. “Mr. Lesh
has set a standard of excellence in his time here and has built a
legacy through the numerous roles he held. | hope to build on these
successes and continue to help ASHI provide excellent service to our
members, partners, and the community we impact. I'm excited to
help ASHI continue to move forward, and I'm humbled to have been
chosen to do that.”

Lesh joined ASHI in 1990 and has served in many roles, including
member of the Council of Representatives, secretary, vice president,
president-elect and president. Lesh took over as executive director in
2013 where he grew membership from 5,100 to more than 8,300
members and doubled the organization’s financial reserves.

“It has been an incredible pleasure serving ASHI and its members in
SO many capacities during my 28 years with the organization,” Lesh
said. “Along with spending more time with family in retirement, | look
forward to continue being involved with ASHI and serving as a
mentor and resource to members, especially to new home inspectors
getting started in the industry.”

Pick up a pocketful of productivity,

select models, plus accessories,

Lenovo. Wig:_ ;ﬁ;ﬁgtgﬂﬁﬁﬁn are 35% OFF all month ong! _

It's a ring-a-ring of rosy deals during our May Sale Event at
Lenovo. All month long, save up to 35% off select systems and
accessories! Now through May 31st, 2018. Deals are only valid
while supplies last!

Shop now:
- Up to 35% off select Lenovo Ideapad Laptops
- Up to 20% off select Lenovo Tablets
- Up to 15% off select ThinkPad Laptops
- Up to 40% off Lenovo Backpacks and Accessories

Visit: http://www3.lenovo.com/us/en/Isp

Call: 1-800-426-7235, ext. 3569 (M-F: 9am-9pm ET, Sat:
9am-6pm ET)

Be sure to check the website often - special offers change
frequently.
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Remember, these special monthly offers are customized for
you. Shop with confidence, and enjoy great savings through
our Lenovo Savings Program. Whether for work, home or gifts,
you'll receive: FREE shipping on all web orders, warranty
service upgrades, convenient payment options and award-
winning service.

How to avoid
the two most
mspectorPro common
claims
against home inspectors

From roof leaks causing water spots to
catastrophic floods undermining structural
integrity, water intrusion and damage
contributes to the two most common claims
against home inspectors. Accounting for
nearly half of claims against home
inspectors in the past three years, water

L damage poses a serious risk to inspection

2 . Exteriar businesses.
I . Garage

4 _ Interiors
5 . Blructural

. ‘;:::P:::;:m In this article, we provide insights as to why
7. Elsctrical System water damage claims are common and what
claimants typically allege. That way, you're
prepared to prevent such claims against

your home inspection business.

MNow available for
- Android on the
i 0gle Play Sto Water damage is any destruction caused by
- water intrusion, meaning water coming in
where it shouldn’t. Sound vague? It is. Water
damage’s expansive definition is part of why
its claims are so common and why its claims
us [NSPECT take not just the first but also the second
i place in the Top 5 Most Common Claims

Be More Effieient ,

Spend Less Time. Against Home Inspectors. (See the full

Make More $$%. list here.)

844.268.2677
usinspect.com/join-us

“Water intrusion is the number one enemy
because it attacks from all potential angles
of the home, from the roof down to the
foundation,” explained Hank Spinnler,
Owner of Harmony Inspection Services in
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A+ASHI School

‘ Hands-on Home Inspection Training

The ASHI School's
Upcoming Classes
93-Hour Class
Franklin, TN 8/20-8/25
120-Hour Class
Worthington, OH 5/14-5/25

Alpharetta, GA 5/21-6/1

Leesburg, VA 5/21-6/1
Baltimore, MD 6/4-6/15

Golden, CO 6/11-6/22

Columbus, OH 6/18-6/29

Des Plaines, IL 6/18-6/29

Creve Coeur, MO 8/20-8/31
160-Hour Class
Kirkland, WA 6/4-6/15

Mold Class

Des Plaines, IL 6/30-7/2

Commercial Class
Des Plaines, IL 6/15-6/17
4-Point
Inspections
& Wind
Mitigation
Tampa, FL 9/15
16-Hr Residential
Radon Webinar

May 8-9
June 5-6
ASHI@HOME

Online

AMONROE
Mmu- RARED

Georgia...READ MORE

APPLICA / Home Wizard

MARKETING AUTOMATION for home inspectors

Top 5 Tasks for May

by Applica / Home Wizard

If your clients or real estate agent contacts
ask you for the top routine

maintenance tasks that they should do
during the month of May, here are the ones
that we suggest,

that will help you catch small

problems before they get worse, and keep
your home a healthy place for your family.

Pest Control

Whether you hire a professional, or do-it
yourself, the month of May is a good time
to address pest control issues around

your home. In particular, you should inspect
your home for any indications that
infestations

have already started, and you should also
block any openings which could allow new
infestations to start now that the weather is
beginning to turn warmer and pest

activity will be increasing.

To learn the 10 areas around your home
where you should regularly inspect

and clean to prevent pest infestations, you
can read our article and video: "Keeping
Pests Out of Your Home."

Foundation

May is also a good month to walk around
the outside of your home and do

an inspection of your foundation. Damage to
your home’s foundation can cause your
home to shift and walls to crack, and
termite damage can devastate your home.
So by taking just a few minutes to walk
around your home, you can check to see if
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Certified
Residential
Thermography
Course

Des Plaines, IL 5/10-5/11

Register Now for
Summer Classes

June 18-30

5/9-5/10

AUSPL Conference 2018

6/9-6/10

FABI Summer Conference

6/14-6/15

East Coast Builders
Conference
7/23-7/26

CVENT Connect

9/15-9/16

FABI Fall Conference

9/30-10/3

AARST International

Symposium & Trade Show

10/9-10-11

Remoddeling Show | Deck

Expo
10/26-10/27

ASHI's Leadership

Development Conference

10/28-10/31

you

have any of signs of deterioration of your
foundation or termite "tubes" forming.
And while you are at it, you should also
check that the ground slopes away from
your

foundation and that no soil is touching any
wood on your home.

For a description of what to check for, you
can see our online How-To Guide on:
Foundations.

Roof

With the weather turning nicer in May, itis a
good time to check your roof and

roof eaves. Winter can be hard on any
home, and with a set of binoculars, you can
easily check to see how your roof has fared
over the winter. In particular, you

should check for signs of loose shingles,
missing or damaged flashing, and build-ups
of

debris. And you should also check and clean
under your roof eaves.

For more information about what to look for
when checking your roof and eaves, you can
see our online How-To Guide about roofs:
Roofs.

Basement

If your home has a basement, at least once
a year you should do a thorough review of
it. In particular, you will want to look for: any
signs of dampness, leaks or cracks;

pest problems; shifting support columns;
loose or missing insulation around

walls, floors or HVAC ductwork; and if you
have window wells, you will want to clean
these out.

For more information, see our article and
video on: "Keeping Your Basement Safe and

mlll

Exhaust Fans
And finally, at least once a year you should
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InspectionFuel clean the exhaust fans in your kitchen and

11/2-11/5 bathrooms. In your kitchen, your exhaust
Realtors Conference & Expo fan for your stove is constantly

12/8-12/9 exposed to moisture and grease, and as this
FAB| Winter Conference builds up on and in your exhaust fan,
1/20/19-1/23/19 it becomes a breeding ground for molds.

Similarly, the high humidity environment
of your bathroom creates another mold
haven for your bathroom’s exhaust fan.

InspectionWorld San

Diego

You can read about how to clean your
exhaust fans in our article and

video: "Removing Nasty Gunk From Your
Exhaust Fans."

G/] Home Wizard

eNewsletter & mobile app

powered by

APPLICA

www.applica-solutions.com
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ASHI's New

Discussion Chapters
Forum

ASHI has u%graded its
FOI'llm Dllscussmn orum. It is 5/9
Discussion S5ihac sfithe former Pro-ASHI Meeting
~ posts listed on the new
forum. Currently, it is available only to ASHI >/12

members, however a public forum will be

unveiled early this summer. Visit eartland Chapter Even

www.ashi.org, scroll over the menu item 5/12

marked "Members Only" and click on

Discussion Forum. Indiana May Seminar &
Meeting
5/12

MAC ASHI Spring Seminar

Reminder: Vote for the
ASHI Radon Standard ast Tennessee ASH

As an ASHI member, it is your duty to help shape 5/19

the industry you work in. To that end, as a voting Silicon Valley Education

ASHI member, you'll be receiving a separate Event: Inspect This Old
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email with a link that is
just for you to vote on the
new Radon Standard.
Please take a few

moments to read through

the new standard and vote
on whether we should or

should not have this standard in place for radon.

House Seminar

5/23-5/26

Los Angeles/Ventura County

Event

6/2

Tucson Inspect-A-House

3, » ASHI

> ~ Online

- | Learning
Center

There's been a lot of talk on social media
about online education and we want you to
know that ASHI members have access to
over 120 different courses (FREE) as
members. If you're not a member, no
problem! It's just $29 a class. Each course is
2 hours. Take a test at the end and earn 2
ASHI CEs per course. We know it's getting to
be the busy season, but there's always time
to squeeze in a class.

T ASHI

[+ Chapters
Whether you're a
member of an ASHI chapter or not, now is
the time to get involved. Be integral in
shaping the home inspection profession in
your area. Get involved with your ASHI
Chapter Board, take part in the CoR, attend
great meetings and learn a thing or two (or
provide education) to your peers. Meet new
people who can help you grow your
business.

— i

6/12

St. Louis Educational Event

HOME
INSPECTORS

Create Reports on
iPhones, iPads, Android
phones and fablets
and Windows devices

Email reports to clients
as PDFs from r}ur
phone or tablet!

- ) Paim-Tech

HUME INPELTION S0FTWARE

CLICK TO REQUEST A

FREE DEMO

NOW
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Steps for using your Gl Bill or
Chapter 31 Voc Rehab at The
ASHI School

Register at your local VA office and inform them you
would like to take The ASHI School Home Inspector
Course

Provide VA Reference Code
#25071913

Receive your letter of eligibility
from the VA.
(On average, the Dept. of Veterans
Affairs processes a Certificate of
Eligibility within 4-6 weeks)

Call The ASHI School and let them know you received
your Letter of Eligibility. Send copy of Eligibility to Tracy
Vazquez at tracy@theashischool.com "

Michelle Santiago, The ASHI School's Executive Assistant, will go into the VA's
website and finish the registration process. You may contact her at
michelle@theashischool.com
You will receive a Student Welcome Packet via email. Text books will be sent to your
home address

*GI Bill can only be used at The ASHI School's Des Plaines, IL Headquarters

**Chapter 31 Voc. can be used at any ASHI School location

Des Plaines Hotels Near The ASHI School HQ I

(within walking distance to the school)
1231 Lee Street | Des Plaines, IL 60018 | 847.297.2100

1207 E. Touhy Ave | Des Plaines, IL 60018 | 847.768.0395
Contact Person: Aziza Morrison COH@extendedstay.com

2175 E. Touhy Ave | Des Plaines, IL 60018 | 847.635.1300
$85/night +tax. Incl: free full breakfast, fridge and microwave in room. Shuttle services

TheASHI School " ilab d | ZF::Z:/:ra;; shul{lewOHarE

only 3
Hands-on Home Inspection Tra miles from the ated approximately

GI BILL & CHAPTER 31 N

The ASHI School | 932 Lee Street | 2nd Floor | Des Plaines, IL 60016
888.884.0440 | info@theashischool.com | www.theashischool.com

WHOEY sl BAS | | V0 \ THE MOST
DID YOU KNOW? Scbiibote

INSPECTION
ASHI Members have access to healthcare,
vision and dental and supplemental SOFTWARE
insurance plans. Just another great perk of
ASHI Membership!

* REPORTS YOUR
CLIENTS WILL LOVE

= INTEGRATED
SCHEDULING

0w ashi.org/Member
W‘Y/Memher Benefits ¢ + FREE MOBILE APPS

« AUTOMATED MARKETING

* FREE TRAINING &

] SUPPORT
There are many perks to ASHI membership

including:

e access to healthcare, supplemental 1
insurance, dental and vision plans HORIZON

INSPECTION SOFTWARE
+CARSON DUNLOP

e discounted tickets to shows, sporting
events and concerts

e travel discounts on theme parks, rental
cars and hotel rooms TRY IT FREE

e and so much more. Click the image above,
log in as a member and check out all the
perks ASHI offers its members!
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PLATINUM PROVIDER

Mastermind Inspector

Community

Brightwood Home Inspection

Education, powered by

Kaplan
Business Risk Partners

Carson Dunlop

HomeGauge
Home Inspector Pro

How To Operate Your Home

Inspection Certification

Associates

InspectorPRO Insurance

Inspector Services Group
LiftMaster

McKissock
OREP
Palm-Tech

Professional Home

Inspection Institute

Radalink, Inc.

Sun Nuclear

TownSquare Interactive

American Home Inspector
Training, LTD (AHIT)

EMSL Analytical
United Infrared

US Inspect
BRONZE AFFILIATES
ADT Secure?24

Allen Insurance

America's Call Center

BNK Insurance

Boston Environmental

Buyers Protection Group
Complete Appliance
Protection

DARTdrones

Elite MGA

GlobeSpec
HomeBinder.com

HomeTeam

Inspection Support Network

Live Pure Inc.
Moldlab

Monroe Infrared

PoolStar Network Corp
PRISM Analytical
RAdata, Inc.

ReportHost

HOW TO OPERATE
YOUR HOME

www.htoyh.com ﬁﬁ 800-201-3829

We help your customers and boost your business

Quick Tip #62

What's in the can? e'a'ﬁ’w::'“ Why U se
% Primer When
Painting?

Interior Interior
latex paint primer/sealer

Most of us do-it-
yourselfers attempt

o6 paint projects because
painting is easy and gives a big bang for the
buck.

Spesial primers and sealers have more “binders” to
bond to a surface. They have stain blockers,
pigrents, and additives to cover stains. They
provide an excellert base for the top coat of paint.

A fresh coat of paint can totally change the
appearance of a surface and make
everything look new. Since paint is so great,
why would you ever need to use a primer?
Why waste the time and money? Well, if the
surface has stains or other problems, using
primer is never a waste. In fact, it can
prevent disasters. A stain could easily push
through a fresh coat of paint and ruin the
new surface. Always prime when the
existing surface has stains, chalking, dark
colors or irregular surface conditions.

Primers work because they are specially
formulated with additional binders, additives
and tougher pigments that cover problem
areas. Great primers include Zinsser’s BIN,
KILZ (by Masterchem Industries), and
Zinsser’s Bulls Eye 1-2-3. BIN is my favorite
for most conditions because it effectively
covers stains, is low-odor and dries in 45
minutes. Primers have special qualities for
special conditions, so read the labels or
consult a painting professional for specific
applications. For the best advice, visit a
paint store that contractors use.
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Simpson Strong-Tie
Vanquard Emergency

Management
Zonolite Attic Insulation

Trust

DALINC

RADON MONITORS

ENDORSED PROGRAMS
ASHI Store (GEM Marketing)

ASHI@Home
BuildFax

Guardian Financial

InspectionContracts.com

Joe Ferry, LLC

LegalShield & ID Shield

Liberty Mutual

Mover Thank You

Porch.com

uill.com

Target Professional Programs

Family Finds Dangerous

Levels of Meth Inside New

Home
About the House: Questions

About Proper Roof Venting

Skipping Home Inspections
A Major Red Flag for New

Buyers
Getting A Home Inspection

Before You List Your Home

Home Inspections Could

Heat Up Your Social
Media Marketing This

Summer
by Dave Kogan, Director of Marketing

It's almost summer. That time of year that
houses are on the market and business is
booming. You're up to your eyeballs in
inspections and barely have enough time to
see your family let alone focus on your
business's social media outreach. However,
if you do have the time, we'd like you to be
aware of what will be the hot social media
trends this summer.

Summer Events

What events are happening around you that
you can tie into your business? First look at
the major holidays such as: Memorial Day
(you should already have this in the works),
Fourth of July and Labor Day (are their
parades that you can take part in?). Next
look at national and worldwide events (MLB
All-Star Game, World Cup, Olympics, major
festivals in your area, etc). Next, create a
hashtag (#) by piggybacking off these
events with your own promotions or specials
running at the same time. Expect to see
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Cost Homeowners

Thousands of Dollars

Silent Killers: Managing

Transactions With Hazardous
Conditions
How A Home Inspection Can

Put Money In Your Pocket

Thumbtack Transforms How

Customers Shop For Local

Services With Instant Results

Y

InspectionWorld,
the largest
conference in North
America for the
home inspection
profession is
gearing up for one
heck of a
convention come
this January 20-23,
2019 in San Diego.
And the floor plan
is set with the Early
Bird Exhibitor
selections in place.
We are truly
excited on what
we'll be offering
this year in the
classrooms and in
the expo hall.
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However, before

summer marketing tie into various summer
events, both in the specials offered and
hashtags used. And don't forget to update
your social media pages with images of
summer to tie in your promotions and keep
clients coming back to your sites.

Local Events

Many companies have learned the value of
local events and the SEO that is attached to
it. One way to leverage local events is to
rent a small booth at the event and share
images to social media from that event
(don't forget to use your hashtag). You'll
need to figure out how to reach people on a
local level and drive them to your business.
There are plenty of local events that happen
over the summer to take advantage of. Use
Instagram or Facebook to “check in" to
these events By sharing pictures from a
local event (and using the hashtag) anytime
someone looks at event images, your
pictures will come up. Make sure your
company info makes it into some of the
photos.

Great Photos

Clear photos aren't new to social media,
however, the phrase "a picture speaks a
thousand words" does bare mentioning.
Summertime means barbecues. Share a
recipe and take photos of said food in the
process. Also share tips on maintaining a
grill, distance to the home, use on decks,
etc. will help potential and existing
customers. Remember, posts get shared
and retweeted on Twitter about 150% more
often when they have images in them.

GIFs and Emojis

This may come as a shock, but millennials
prefer using emojis, gifs (animated images)
and stickers over the written word. To reach
this demographic, you'll need to learn to
communicate utilizing these icons. You can
utilize your knowledge of pop culture from
the 1980s and 1990s to utilize icons, Wing
Dings and other images to help you


https://sites.google.com/view/iw2019/home
http://www.homeinspector.org/HomeInspectionNews/home-inspections-could-cost-homeowners-thousands-of-dollars.5-2-2018.2147/Details/Story
http://www.homeinspector.org/HomeInspectionNews/silent-killers-managing-transactions-with-hazardous-home-conditions.5-2-2018.2145/Details/Story
http://www.homeinspector.org/HomeInspectionNews/how-a-home-inspection-can-put-money-in-your-pocket.5-1-2018.2143/Details/Story
http://www.homeinspector.org/HomeInspectionNews/thumbtack-transforms-how-customers-shop-for-local-services-with-instant-results.5-1-2018.2144/Details/Story
https://sites.google.com/view/iw2019/home

we think about IW,
let's look ahead to
October for our
Leadership
Development
Conference this
October 25-27,
2018 in Des
Plaines, IL. This is
shaping up to be a
truly awesome
event. Our
education team has
put together a
great event and
you'll need to mar
your calendar now
to make sure you
don't miss this
event.

We need your input!

Please let us know

how you'd like to
receive the ASHI

Reporter.

Fill out this quick
survey and be entered
to win a box of ASHI

swag.

decipher this generation's web language
(remember the pop icon Prince who
changed his name to a symbol?)

Causes

Many companies embrace social causes
year-round centering around whatever the
latest social cause may be. A good time to
get involved is the summer, but make sure
you follow it through (sponsor a local
run/race; sponsor the local animal shelter or
find a cause closer to your heart). Your
branding and logo in conjunction with local
causes goes a long way to humanize your
business.

Don't Be Too Serious

Summer is a fun time of year. People like to
see pictures of people having fun,
barbecues, bright colorful pictures. You don't
need to take life too seriously (however, you
should always take your job seriously). Show
your brand in a fun way. Take advantage of
this time of year. Show your home
inspection photos, but maybe show yourself
kicking back in a hammock or lawn chair
after a hard day of work.

Social Media is an ever changing landscape
and to keep up with the latest trends
requires you to spend more time online than
on roofs. These six trends can help you each
year especially when realizing what you can
do to promote your business and your brand
regardless of the social media being used.
You should also try to stay up-to-date on the
latest trending topics and hashtags as they
may help you provide great content and
bring in new and recurring business,

A successful social media marketing season
is all about seeing what the latest trends
are, trying new things, and letting yourself
think outside the box.

O © 06 ®© 6


https://www.surveymonkey.com/r/ASHIReporter
https://www.surveymonkey.com/r/ASHIReporter
https://twitter.com/ashi_inspection
https://www.facebook.com/ASHIinspection
https://www.instagram.com/ashiinspection/?hl=en
https://www.pinterest.com/ashi932/pins/
https://www.linkedin.com/groups/1634637
https://www.youtube.com/user/ASHIHQ



https://app.robly.com/

